Ereauently fsked Questions

1. What is 2 Government Energy Aggregation program?

A municipality has the ability 1o pool fogather the usage of all their residents to obtain a lower energy supply price than what the Losal
Distribution Company is currently charging. If they get a lower price, they can then offer it o all their residents.

2. Whao gversees the Government Energy Aggregation process?

The NJ Board of Public Utiliies, the Raie Counsel and the Divigion of Community Affairs all play & parl in overseeing the Aggregation
programs in Mew Jersey. Commercial Utility Consuitants has to work with them when setting up and running the program.

3. is mywunicipaliiy the only one in New Jersey doing an Aggregation Program?

Alihough the program just began in late 2012, there are a numerous municipaliies in Mew Jersey that have already established the
program, a faw are on thelr 2 term and many more are gatting started.

4. What information will | receive about the program?

Aside from public meetings and advertising, you wili receive at least Z letters. One is your ofiicial informational letter and # provides the
details such as the new rate, term, chosen supplier and the deadline far responding. The second is a confirmation letter from the wtility
company stating vou have elected to remain in the program and the date you will be switched over. This is a form lelter stating you have
chosen o switch even though the program was chosen by vour municipality as a benefit to you. You may disregard this letfer.
8, is Commercial Utility Consuliants {CUQC) or Concord Energy Services {CRS) an energy supplier?

They are an independent consuliant that works with all the energy suppfiers licensed fo de business in New Jersey by the BPU to obiain
the energy contract and work through the process o put the Aggregstion prograrm in place for your municipality.

6. Are the people knocking on ry door agking about my efeciric bilf 2 part of this program?

Mo one associated with CUC/CES or the "winning supplier” will be knocking on vour door. CUC/CES & “winning supplier” are the anly
companies associzted with running the aggregation program for you and your municipaiily.

7. D1 have to ba in this program?

Certainly not. You can cancel participation by going to www. niagareaation s, calling 877-292-3204 or by relurning the response card senl to you.

§. Wil be penalized if | do not become a part of the program?
Absolutely not. # you do not want to be a part of i you are free to stay with your utility company or choose your own Third Party Supplier.

. Are there any fees to be a part of the program or to not participate?

There are no fees or penalties for a resident to be a part of or leave the pragram, even afier it statts.

40. Is the piice a “teaser” price that will go up afier | am a part of the program?

Yaur price will always be below or at a minimum or equal to the defaul rate.

11, Am 1 going fo have to pay more than one bill if t am a part of this program?

You will continue to pay one bill directly to your focal utility company iust as you do today.

12, Wil budget billing be offered as part of this program?

Yas, budget hilling is a requirernent for the Agaregation Program.

13, H 1 have solar panels, can i be a part of this program?

At this time, the suppliers are not able 1o process the net metering portion of the solar credits and we recommend you not participate the
program to avoid losing your credits.

14. Who will now read my meter and send the monthly bill?

Your local utifity company will continue 1o read vour meter and send you your biil.

15. Who do ! call if the elactric goes oul or | have questions about my bill?

You wili continue to call your focal uslity cornpany just like you always have.

16. Can my information be sold to advertisers or energy companias?

Your information, including your account number, is confidential and can cnly be used to set up the program your municipality has set up.
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